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MAHAP General Session

Friday, May 08, 2009

Comfort Inn – Mt. Pleasant, Mi

2424 South Mission / www.mtpcomfortinn.com / (989) 772-4000)

AGENDA

  8:00 – 8:45
Registration and Continental Breakfast

  8:45 – 9:00
Call To Order
Updates From Your MAHAP Board

  9:00 – 10:30
Topic:

Breakthrough Strategies – Revenue Cycle: Self Pay


Presented By:
Phil Solomon, Chief Client Officer, UCB Intelligent Solutions
Mr. Solomon’s presentation speaks directly to healthcare facilities regarding the new self pay population in America due to the economic conditions. Phil discusses the drivers within the economy which are defining a new population of self pay patients. Best practices within facilities can assist in increasing your bottom line.  Mr. Solomon will describe the new tools within the industry to assist health care facilities to maximize and accelerate cash from their self pay patient base. He will present an overview of several breakthrough technologies to assist hospitals with the challenges presented by the current economic conditions 

10:30 – 10:45
Morning Break



10:45 – 12:00
Topic:

“Identify with IdentiSys” 


Presented By:
Tim Smit, Identisys
“Global Identification Solutions…Local Service.”  Mr. Smit introduces IdentiSys Inc. as a full-service identification solution provider committed to serving end-users with exceptional customer service, an expansive product line, on-site service, and unparalleled experience.  To succeed in today’s competitive healthcare environment, you need to drive patient loyalty, and reduce operating costs. Tim explains IdentiSys can help you reduce costs, and increase quality of care.  Their healthcare solutions make patient-provider interactions more satisfying for patients and more efficient, secure, and profitable for you.  
12:00 – 1:00
Lunch

  1:00 – 2:30
Topic:

Competency Focused Education & Validation Techniques 

Presented By:
Lorraine Schnelle, BridgeFront Healthcare Education
Ms. Schnelle designed a program specifically for this MAHAP meeting describing effective and efficient revenue cycle processes critical to the long-term success of your organization. Securing payment for the services provided, reducing/eliminating write-offs, both denial and bad debt, and minimizing accounts receivable dollars and aging deterioration is what it is all about.  Validating your team has the necessary revenue cycle skill and knowledge is essential to meeting these financial objectives. Lorraine will explore eleven assess / validation methods that are critical to a comprehensive staff assessment program. Examples of each method will be introduced and explored.  In addition, BridgeFront’s comprehensive Revenue Cycle online education program will be introduced as a staff development resource for new hires, for refreshing staff skills, career development, certification and continuing education. 

2:30 – 2:45
Attendee Prize Drawings and Closing Comments

     2:45

General Membership Adjournment

 2:45 - ?
Conference Call – Conference Committee (Committee Members remain in meeting room)

Fall Educational Conference:
       Wed-Fri, Sep 16-18, 2009

   Doubletree Hotel – Bay City, MI

              (888) 775-6343


MAHAP REGISTRATION FORM

General Membership Meeting

Friday, May 8, 2009

Comfort Inn – Mt Pleasant

2424 South Mission, Mt Pleasant, MI  48858

(989) 772-4000

Organization Name __________________________________________

Attendee Name :__________________________       MAHAP Member ?_____

(for non-members) E-mail Address _______________________________

Attendee Name :__________________________      MAHAP Member ?_____

(for non-members) E-mail Address _______________________________


Attendee Name :__________________________      MAHAP Member ?_____

(for non-members) E-mail Address _______________________________

Total Number Attending: ____________

Fee:
 $30.00 per person, includes lunch

Payment:
___
Check payable to MAHAP enclosed

___
Mailing check payable to MAHAP

___
Will pay at door/registration

There are three convenient ways to send your registration to: Barb Hosmer, Treasurer

Please respond no later than Monday, April 27, 2009

Via e-mail:


Via fax:

Via mail:

bhosmer@dmc.org

(313) 745.4639
Barb Hosmer





Attn:Barb Hosmer
Manager, Admitting Services








Childrens’ Hospital of Michigan








3901 Beaubein








Detroit, MI  48201

Feel free to copy this form and forward to other interested parties

If you have any questions regarding the registration, please contact:

Barb Hosmer, MAHAP Treasurer at (313) 745.5262
Feel free to copy and forward this invitation to other interested parties.


   Questions?


Contact Barb Hosmer, MAHAP Treasurer at (313) 745-5262)











